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Introduction

Welcome to iQ™ Toolbox! We're thrilled to have you on board.

What is iQ™ Toolbox 2.x?
iQ™ Toolbox 2.x is a mobile
application specifically designed
with the technician's perspective G
in mind. Its primary goal is to - °
deliver a seamless and —
empowering experience to install e
ar'ld service technicians who work - —r—
with STANLEY doors. - = E
—

ouncton @

With its intuitive interface and —
robust features, iQ™ Toolbox 2.x
ensures that technicians have all — e
the tools they need at their
fingertips to efficiently carry out
their tasks. Whether it's installing
doors or providing maintenance
services, iQ™ Toolbox 2.x is
tailored to enhance the
productivity and effectiveness of
technicians, making their work
more streamlined and effective.
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Compatible Phone/Versions
This is an Android-only mobile app designed for Android 11.0
and above.

GETITON
For the best experience, we recommend using Samsung mobile . Google Play

devices. The app requires mobile data or wireless internet
connectivity for a seamless user experience.
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Getting Started

Download and Login to iQ™ Toolbox
To download the app, you have two options:

e Visit the Google Play Store, search for 'iQ Toolbox', and download the app.

e Alternatively, click on the following link to directly access the app on the Google Play Store:
o https://play.google.com/store/apps/details?id=com.STANLEYaccesstechnologies.iQtoolbox
o Afterinstalling the app, follow the instructions below to log in:

Q

iQ TOOLBOX -
Email address iQ TOOLBOX
| Enter the email and Once successfully
o PR password. Find My Door logged in, the home
assworc (] screen will open.

Guided Walkthrough

Support Tools

LOGIN

Forgot Password?

If you encounter any difficulties during the setup process, please don't hesitate to reach out to our support team
for assistance.

Email: activate.iqtoolbox@allegion.com
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Quick Links

Account Activation Instructions
Detailed account activation instructions can be found here:
https://www.stanleyaccess.com/iq/activation

Bluetooth Pairing Setup
Quick Reference Guide (QRG) for Bluetooth device can be found here:
https://www.stanleyaccess.com/ig/bluetooth

iQ Controller Installation and Operation Manual -

Automatic Slide Doors
Automatic Slide Doors Installation and Operation Manual can be found here:
https://www.stanleyaccess.com/ig/activation

iQ Controller Installation and Operation Manual -

Swing Doors and Fold Doors
Swing and Fold Doors Installation and Operation Manual can be found here:
https://www.stanleyaccess.com/ig/activation
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Door Types

iQ Toolbox 2.x supports the following door types:

Supported Applications: Supported Applications: Supported Applications:
= Duraglide : = Magic Swing = Bifold Single
= Duraglide Drivethrough (iQ Only) = M-Force = Bifold Dual

= Durastorm (iQ Only)

= DuraFit (iQ Only)

= Telescopic

= Procare (iQ Only)

= Cart Door (MC521 Only)

Controller Types
iQ Toolbox 2x is fully compatible with iQ, MC521 Pro and MC521 controllers, supporting all STANLEY controller
types from 2003 and above. One app for all your door configuration needs, providing a unified platform for

seamless integration.

@ STANLEY

= A4 ERESE

Y Aceoss Technwoger | LY

e, L
e

_E

Year: 2019 Year: 2012 Year: 2003
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User Interface Overview

How to Connect to a Controller

10:21 KO Sad +
= ca=
Door Info
Door ID: A999287 o
)
Bluetooth Detected I " .
‘O TOOLBOX TOTAL CYCL OUNT Realtime <
A Bluetooth connected 2,876,534
door has haen detected
StanieyBT 006 = Find My Door e
Would you like to connact? Support Tools DOUR OEE0SRY ime o
N/A
GHeRE o Install Tools DOOR TYPE
Slide, Duraglide
Door Information CNTROL Pt
i0
DETAILS
D Htime «
1} (@] < o
\
- ) ,, Once the phone connects to the
Step 1: Press ‘OK’ to connect Step 2: Press ‘Door Information controller successfully, the Door
to the controller. to open the ‘Door Info’ screen. .
Info screen will open.
Alternatively, the steps below can be followed:
7 of 16 ™
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= - Ca— i
Find My Door Paired Devices Door Info
StanleyBT-0e96 Not Connacied
Q TOOLBOX iQ Connected Sites C
2,876,534
SAT LAB (/] e
Find My Door Famington, CT Normal 4
1 Door Available Devices
Support Tools
WALMART 0452R a N/A
Mcallen, TX Error
Install Tools 8 Doors
Slide, Duraglide
WEGMANS FOOD MARKET i34
Medford, MA Exception E
8 Doors i
Connected the Sortroller’s bluetooth
device StanleyE T-0e96 DETA
SAT Training Center
Mount Comfert, IN Offline
1 Door Scan

1 l 1 I

Step 1: Open ‘Find My Door’ from  Step 2: Press on ‘Bluetooth” button to Step 3: Press the desired Bluetooth
the home screen. to open the Bluetooth screen. module you’d like to connect to and
and press ‘Continue’.

Door Info Screen

Each card in the Door Info screen can be expanded by pressing either the ‘History’ or ‘Details’ buttons. Once
expanded, the ‘Collapse’ text can be pressed to return the cards back to its original length.

Critical information in the Door Info screen includes:

TOTAL CYCLE ( Baltime «
2,876,534
HISTORY
DOOR DESCRIPTION Realtime o
N/A
8 of 16
DOORTYP
Slide, Duraglide
©2024 ALLEGION friv ACCESS TECHNOLOGIES issued with permission. STANLE

Cycle Counts: Number of times the door has cycled.

Door type: The type of door the controller is configured as.

Door state: The state the door is in

Controller Type: The type of control the technician is interfacing with.
Mode Switch: The mode at which the door is configured to be.

&

Door Info

287

Door ID:

NETAHl ©

Once the phone connects to the
controller successfully, the Door
Info screen will open.

¢« =

Door Info

door ID: A99928

Door Actions

2,876,534
0
2,#76.494
A

COLLAPSE

N/A
Slit;e, b;;mglide
aQ

Switch Type: Rocker
Motors: Single
Handing: Right

Status: On

COLLAPSE
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Door Actions

The Door Actions screen serves as a central hub for configuring and maintaining automatic doors, offering quick
access to several key functionalities. From this screen, users can navigate to:

e Edit/View Parameters
e Custom Profiles

® Error History

e Troubleshooting

e Restart FIS

e Firmware Update

To access the Door Actions screen, follow these steps from the Door Info Screen:
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€ = € =
Door Info 0 Door Actions Q
oy
Cythe Count
Basic v
2876534
N/A
slide, Durfghide
Advanced >
Q Sugport Teols >

[

Press on the ‘Door Actions’
button to open.

The Door Actions screen will be
opened. This screen can be used
to navigate to several other
features.

Edit/\VView Parameters

Edit/View Parameters screen is an essential interface designed for technicians to configure and fine-tune the
settings of automatic doors. This screen provides access to a wide array of parameters that control various
aspects of the door's operation.

To access the Edit/View Parameters screen, follow these steps from either of the two locations:
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I.  Access from Door Info screen

€ = € =

Door Info 0 Edit/View Parameters

Door ID: A999287

_

OPEN LEARN SPEED
Slide, Duraglide 3
OPEM LEARN TORO =
] “
OPEN STARTUP TORQUE
=
State: A1 (:'!Nruvunucm
Description: FIS in Progress
OFEN SPEED
TROUE =
< OPEM TORQUE
View 2 Yot 10
/ The Edit/View Parameters
Scroll down and press screen will open. The first list
‘Edit/View Parameters’. will consist of all parameters
applicable to the controller
type/door type.
Il.  Access from Door Actions Screen
¢« = ¢« =
Door Actions e Edit/View Parameters
" < Door 1D: A999287
— - OPEN LEARN SPEED
aPeM Learw ToRg
.
OPEN STARTUP TOROUE
OPEN STARTUP LENGTH
Adefnced > &
OreN SreLD
Sugport Tooks > "
OPEN TOIQUE
10
I The Edit/View Parameters
Under the Basic tab, press screen will open. The first list
‘Edit/View Parameters’. will consist of all parameters
applicable to the controller
type/door type.

Custom Profiles

Custom Profiles feature to apply predefined configurations by the user of iQ Toolbox 2x tailored to specific
needs.

To access the Custom Profiles screen, follow these steps from the Door Actions Screen:
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¢« =
Door Actions e
Door ID Cycle Count
Basic v

Edit/View Parameters

Custom Profiles

Error History
Press ‘Custom Profiles’ and

Troubleshooting \ follow the steps.

Restart FIS

Update Firmware

Advanced >
Support Tools >
11 O <
12 0f 16 IQ™ TOOLBOX 2.X - QUICK REFERENCE GUIDE
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Error History

Error History feature provides a log of past issues for diagnostic purposes.

To access the Error History screen, follow these steps from the Door Actions Screen:

I. Access from Door Info Screen

€ = € = ¢« =
Door Info o Door Info 0 Error History

SRS DS 2876,534

t Cle (
Slide, Duraglide l

¢ T 2 hour{s) 19 min(s)
. Stato: Clased and Locked
0 Duration: NVA ' ‘ ‘
Aug 132020, 04:45:00 P

2 hour{s) 17 min(s) :

5 State: Closed and Locked
State: A1 ¢

Description: FIS in Progress View Error 101y

‘r
DETAR TROUBLESHOO LLAPSE TROUBLESH

Count: 1
La#t Cycle Occurrence: 2,876,500

Whstruct

\
Step 1: Press ‘Details’ to expand the Step 2: Press on ‘View Error The Error History screen will
card. History’. open. This screen can be used to
view/diagnose errors on the
door.
Il.  Access from Door Actions Screen
¢ = € =
Door Actions 0 Error History
e —
Basc v 2876534
>
/ 2 hour{s) 19 min(s)
Press on the ‘Error History’ button in Aug 13 2020, 04:49:00 PM
the ‘Door Actions’ screen to open e
the Error History Screen. State: Closed and Locked
Advanced >
Support Teoks > yde
Count: 1
La#t Cycle Dccurrence: 2876,500
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Troubleshooting

The troubleshooting screen offers tools and guidance for resolving current problems.

€ = ¢« =
Door Actions o Troubleshooting
.
Basic v O GmD ui:; m]('m
caRoR sTaTUS
Obstruction On Open

Press on the ‘Troubleshooting’
. | Potential Cause
button in the ‘Door Actions” screen Object in path of oo ravel, Debis In

to open the Troubleshooting Screen. et b

am dinding

Advanced >

Potential Resohution
Chack for mechanicsl bnding. Adjust
o >
Sepport Teoks obstracticn 1rmes & Yorgues  nat
mechanicaly sdated.

After opening the troubleshooting screen, to display the grid layout of all the inputs and outputs, the technician
will have to press on the first stacked card called ‘1/0O Grid'.

TEr TBX YBY Tea YRS THS

0 GRID

ERROR STATUS

Obstruction On Open Press on the ‘I/O Grid’ stacked card
P I C
omysatings  ROR O to open the grid layout of all the

wack Load whaol Gsues (ot of round) i
Header cover 100 1ght, Nnpe or door mputs and OUIDUYS.

arm binding

Potential Resokation

Chwck for mechanical binding. Adjust
obstraction 1mas & woques f not
mechanicaly ol ated.
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Restart FIS

FIS stands for First Install Sequence. It’s the first step the technician performs after installing or swapping a

controller.
fol
[} m (_ ]
¢« = ¢« =
Restart FIS
Restart FIS Restart FIS

pct your door setup options below

door setup options below

Door Type: Duraglide Single

Door Type: Duraglide Single

Reckar
ok “

Roght
>

Duraglide
DuraFit

Duraglide OT

! etup Sngle
—~
Hoter Handing

Procare ICU Left Right

k Log:

Fail Secure v

Magic-Force

Magic-Force Low Energy

Edit/View Parameters

Begin Autoconfigure

Bifold

Cart m

Step 1: Select the Door Step 2: Configure parameters Step 3: Click ‘Begin
Type. and press ‘Begin FIS’ Autoconfigure’

Restart FIS

Put the function switch to Closed or
Closed Locked to begin the auto configure
sequence, then tap on Operate Door below.

If Operate Door button does not open the
door, set the function switch to HOLD OPEN
(OPN) position.

During this step you will see the door open
and close.

Success

The FIS was completed without any errors

Operate Door Complete FIS

(NOTE: Door path must be

15 of 16 free of objects and remain
free until complete QUICK REFERENCE GUIDE

Step 4: Press Operate Door.
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Firmware Update

The Firmware Update feature ensures that the door's software is up-to-date and functioning optimally.

To update the firmware of a controller, follow these steps from the Door Actions Screen:

« =
Door Actions e
Basic v

Edit/View Parameters

Custom Profiles

Error History

Press ‘Update Firmware’ and

Troubleshooting / follow the steps.
Restart FIS
Advanced >
Support Tools >
1 O <
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